
Operator Web Portal 

Transport Scotland 

How to register for a Saltirecard  



A Saltirecard can be obtained direct from the operator or via the card portal. 

 

Access to the card portal can be found via a link on the operators website. 

 

To create an account and register for a Saltirecard the following instructions  

should be followed.  
 



Step 1: Create Account 

 
To create an account and order or register a saltirecard click the “sign up now” tab as shown below. 
 
The “register for a saltirecard account” screen will be displayed (see fig 2).  

Fig 1 

Click tab 



Step 2: Create Account - Personal Details Screen 

Fig 2 

In the relevant boxes enter your personal details, agree to the terms and conditions (T&Cs) and click on the “continue” 
tab. 
 
The “check your registration details” screen will be displayed (see fig 3)  

Enter details 

Click tab 

Agree T&C’s 



Step 3: Create Account - Check Personal Details Screen 

Once you are happy that the details entered are correct click on the “submit details” tab.   
 
The “registration submitted” screen will be displayed (see fig 4) 
 

Fig 3 

Confirm details are correct 
Click on tab 



Step 4: Create Account – Registration submitted screen 

Fig 4 

 
The screen will display a message advising that the registration has been submitted and that an e-mail has be 
generated and sent to your e-mail address for verification (see fig 5). 
 
The screen can now be closed. 
  



To “verify” your account click on the link contained within the email received (as shown below). 
 
The “log-in” screen of the operator portal will be displayed (see fig 6)  

Step 5: Create Account – Verification Email 

Fig 5 

Click on link to verify account 



Fig 6 

Step 6: Your Account - Login Screen 

To access your account enter your password (this is the password used to register your account) as shown 
below and click on the “login” tab. 
 
The “order or register a saltirecard” screen will be displayed (see fig 7). 
 
 

Enter password 

Click on tab 



Step 7: Your Account - Order or Register a saltirecard Screen 

Fig 7 

Now that your account has been created the next step is to either order a saltirecard or register an existing card. 
 
To order a saltirecard click on the relevant link as shown below and follow the instructions from steps 8 - 12  
 
To register an existing saltirecard click on the link as shown below and follow the instructions at steps 13 - 14 

Click on tab 
follow steps 8 - 12 

Click on tab 
follow steps 13 - 14  



Step 8: Select Ticket Screen 

  

Fig 8 

From the screen below select the required tickets. On completion proceed by clicking on “add to basket”.  
 
The “basket” screen will be displayed and you will be able to check the tickets ordered (see fig 9)   

Select ticket requirements 

Click tab 



Step 9: Basket Screen  

The screen below will display the tickets ordered and cost. To confirm your selection click on the “checkout” tab. 
 
The “pay and complete your order” screen will be displayed and payment details will be required (see fig 10). 

Fig 9 

Cost 

Tickets ordered 

Click on tab 



Fig 10 

Step 10: Pay and complete your order screen  

To complete and pay the tickets ordered enter your credit card details and click on the “pay” tab. 
 
The “your order complete” screen will be displayed (see fig 11).  
 

Enter card details 

Click on tab 



Step 11: Your Account - Order complete screen  

Fig 11 

To save details 
click tab 

Click tab 

To print details 
click tab 

The screen below details your purchase. This information can be saved or a printout of the details is available by clicking 
on the relevant tab(s) as shown below.  Your saltirecard should arrive 5 working days after purchase and will show as 
“pending” on your account. 
 
To see the status of your order click the “go to account” tab. The “your account” screen will be displayed  
(see fig 12).    



Step 12: Your Account - Saltirecard Pending screen  

Fig 12 

The screen below will be displayed confirming that your saltirecard has been ordered and should arrive within 5 
working days. 
 
Following receipt of your saltirecard you can use the card to travel, add and top up tickets. 



Step 13: Adding an Existing Saltirecard screen  

Fig 13 

To add an existing saltirecard to your account enter the MCRN and the CVV number into the relevant boxes as 
shown below and click the “continue” tab. 
 
The “check your saltirecard number” screen will be displayed (see fig 14). 

MCRN 

CVV 

Click tab 



Step 14: Check your Saltirecard number screen  

Fig 14 

Prior to assigning the saltirecard to your account you must ensure that the card and cvv number displayed on 
screen match those that are printed on the card. On confirmation the numbers are correct, click on the “submit” 
tab.  
 
The “your saltirecard has been added” screen will be displayed (see fig 15)   

Ensure the numbers  
match those on the card 

Click tab 



Step 15: Saltirecard added screen  

Fig 15 

The screen below confirms that the saltirecard has now been added to your account. Tickets can now be 
purchased and added to your saltirecard. 
 
To purchase tickets clicking on the “go to account” tab as shown below. 
 
The “your account” screen will be displayed (see fig 16)  

Click on tab 



Step 16: Your Account screen  

Fig 16 

The screen below will display the saltirecard number, status and the tickets that are on the saltirecard.  
 
To add a ticket to your saltirecard click on the “add a ticket” tab as shown below. 
 
The “select your ticket” screen will be displayed (see fig 17)  

Click tab 



Step 17: Select Ticket screen  

Fig 17 

From the screen below select the required tickets. On completion proceed by clicking on the “add to basket” tab.  
 
The “basket” screen will be displayed and you will be able to check the tickets ordered (see fig 18)   

Select ticket requirements 

Click tab 



Step 18: Basket screen  

Fig 18 

The basket screen will display the tickets ordered and cost (see below). To confirm your selection click on the 
“checkout” tab. 
 
The “pay and complete your order” screen will be displayed and payment details will be required (see fig 19). 

Tickets ordered and cost 

Click tab 



Fig 19 

To complete and pay for the tickets ordered enter your credit card details in the relevant box(s) and click on the 
“pay” tab. 
 
The “order complete” screen will be displayed and will confirm your purchase (see fig 20).  

Step 19: Pay and complete your order screen  

Enter credit card details 

Click tab 



Fig 20 

Step 20: Order Complete screen  

The screen below details your purchase. This information can be saved or a printout of the details is available by clicking 
on the relevant tab(s) as shown below. The ticket(s) will be available for collection 48 hrs after purchase and will show as 
“pending” on your account. 
 
To see the status of your order click the “go to account” tab. The “your account” screen will be displayed  
(see fig 21).    

To print details 
click tab 

To save details 
click tab 

Click tab 



Fig 21 

Step 21: Your Account Screen  

By selecting the “tickets” tab the information displayed will show the tickets on your smartcard, the status and number 
of journeys remaining. 
 
The screen below shows that the status is “pending”.  When the tickets become available the status will change to 
“available for collection” (see fig 22)  
    

Status 

Ticket type  

Number of journeys on card 

Ticket tab  



Fig 22 

Step 22: Your Account Screen  

The screen below shows that the status has changed to “available for collection”. To collect your ticket(s) you should 
present your saltirecard to the ticket machine.   
 
Once the ticket(s) have been collected the status on your account will change to “active” and any journeys undertaken 
will be deducted from the remaining journeys (see fig 23). 

Status  

Number of journeys on card 



Fig 23 

Step 23: Your Account Screen  

 

 

Status 

Journey made has been deducted 

Click tab 

The screen below displays the tickets loaded onto your saltirecard and the journey(s) undertaken has been deducted. 
 
Each time you use your saltirecard to travel the remaining journeys will change to reflect the usage of the card.     
 
To check the number of journeys made click on the “journey history” tab (see fig 24). 



Fig 24 

Step 24: Your Account: Journey History  Screen  

Ticket(s) purchased, journeys 
undertaken will be displayed  

The journey history screen as shown below, will display information pertaining to the tickets(s) purchased, journeys 
undertaken, added tickets and top-ups etc. 


