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A Saltirecard can be obtained direct from the operator or via the card portal.

Access to the card portal can be found via a link on the operators website.

To create an account and register for a Saltirecard the following instructions
should be followed.




Step 1: Create Account

To create an account and order or register a saltirecard click the “sign up now” tab as shown below.

The “register for a saltirecard account” screen will be displayed (see fig 2). ;2‘@;‘{585;
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saltirecard

: Y :
Your account Your details , Contact us ? FAQ

We use coolkies to allow access to this site, if cookies are disabled you won't be able to log in. Read our cookie policy.

Create your account to order or register a Login

saltirecard
Email address

Creating an account is quick and easy. You will need the following: |

= An email address
Password

|
|
m\

Forgotten your password?

Your account Register
Your details Forgotien your password?
Contact us Cookies policy
FADs Accessibility
Card lost, stolen or damaged?

Terms and conditions




Step 2: Create Account - Personal Details Screen

In the relevant boxes enter your personal details, agree to the terms and conditions (T&Cs) and click on the “continue”
tab.

The “check your registration details” screen will be displayed (see fig 3) ;&Ré[;l_il:\ONRg
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Fig 2
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Register for a saltirecard account

saltirecard

Register for a saltirecard account

Title (Required) & Enter details
First name (Regquired)

Lask name (Reguired)

Gender O Male

Female

Click tab

Date of birth (Required) [oDmamrryyy

Terms and Conditions of Use
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Step 3: Create Account - Check Personal Details Screen

Once you are happy that the details entered are correct click on the “submit details” tab.

The “registration submitted” screen will be displayed (see fig 4) TRANSPORT
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saltirecard

Check your registration details

M
Test
Test
MALE
Date of birth 01 /0171964

Address e

Test
Postcode G4 OHF

Contact number 01234567890

Confirm details are correct
Secondary contact number Click on tab

Email address Test@test.com

Yoo will need thiz to bag in with
Receive emails from ws

Agree to terms and conditions

E=CTSSl Submmit details s




Step 4: Create Account — Registration submitted screen

The screen will display a message advising that the registration has been submitted and that an e-mail has be
generated and sent to your e-mail address for verification (see fig 5).
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Fig 4

saltirecard

Registration submitted

Thank you, you have successfully registerad your details. In order to continue you will need to verify your email addrass. We have
sent an email to Test@test.com with an activation link, please click the Link to verify your account.

Pleasze close thizs window




Step 5: Create Account — Verification Email

To “verify” your account click on the link contained within the email received (as shown below).

The “log-in” screen of the operator portal will be displayed (see fig 6) TRANSPORT
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Dear Mr Test,

We need to verify your email address in order to complete your registration. Please click the link

below to verify your email address.

https:/levecoaches smartportal.io/login. faces?token=05884363 7276675633 &user=Test@test com

saltirecard

Please do not reply to this email. This automated account is not monitored and you will not receive a response from us.

Click on link to verify account




Step 6: Your Account - Login Screen

To access your account enter your password (this is the password used to register your account) as shown

below and click on the “login” tab.

The “order or register a saltirecard” screen will be displayed (see fig 7).
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saltirecard

Login

You have successfully verified your email address. Please log in to continue.

Email address iTesi@iest.com

Password |

Enter password

Forgotten your password?
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Step 7: Your Account - Order or Register a saltirecard Screen

Now that your account has been created the next step is to either order a saltirecard or register an existing card.

To order a saltirecard click on the relevant link as shown below and follow the instructions from steps 8 - 12
TRANSPORT
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To register an existing saltirecard click on the link as shown below and follow the instructions at steps 13 - 14 :
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Basket (0
Logged in as Test Test

saltirecard ar

Your account ..- Your details , Contact us ? FAQ

Click on tab Please order or register a saltirecard to continue
follow steps 8 - 12

You need to order a saltirecard if you want to start adding tickets and enjoying all the benefits available.
vhen you order a saltirecard you must also purchase a product.

| Order a card =

Alternatively if you already have an existing saltirecard, register it here

' ollow steps 13 -




Step 8: Select Ticket Screen

From the screen below select the required tickets. On completion proceed by clicking on “add to basket”.

The “basket” screen will be displayed and you will be able to check the tickets ordered (see fig 9) ;&Réf;l_il:\%Rg
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Basket {0
Logged in as Test Test

saltirecard e

Select your ticket

Please note:
The ticket will be available to be loaded onto your card 48 hours after purchase.

Some ticket types are restricted by eligibility, e.g. Young Persons tickets.

Ticket type ® EVE Smart Ticket

O #dult
@ Chitd

Route ¢ Zone [Route 12020n= 1 (]| Select ticket requirements

Pazzenger typs

T @ Period Pass
' Carnet

Ewve Coaches 7 Day Route 120 Zone 1 Child

Click tab

Dumbar to East Linton

L= Rl Add to basket = By




Step 9: Basket Screen

The screen below will display the tickets ordered and cost. To confirm your selection click on the “checkout” tab.

The “pay and complete your order” screen will be displayed and payment details will be required (see fig 10).
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Basket (1)
Logzed in as Test Test
saltirecard SRS
Bashket

YWou are limited to 5 tickets per card, 4 mmore can b= added.

Tou are ordering a new saltirecard and can only add one product at this time. When your saltirecard arrives you will be abls
to purchass additional products.

Test Test
Hew card (mot yet been issued)

EQ.00

Tickets ordered

Ticket MNumber of fickets Trovel duration Price Remawve

£11.00 E

£11.00

Ewve Coaches 7 Day Route 120 Zone 1 Child 7 days

Card total
7

Subtotal E11.00

Postage E0.00
Total E11.00

| Cancel | Eolnal i
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Click on tab




Step 10: Pay and complete your order screen

To complete and pay the tickets ordered enter your credit card details and click on the “pay” tab.

The “your order complete” screen will be displayed (see fig 11). TRANSPORT
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Fig 10

Earara
L |
Basket (13
Logged in as Test Test
Logout

saltirecard

FPay and complete your order
Your order is:

Menwr card
Ewe Coaches 7 Day Route 120 Tone 1 Child

Delivery address

Mar Test Test
Test

Test

G4 OHF

Payment card details

Card type (Seauired)

Card holder nanse (Regoimes

s : f Enter card details

Excpiry date (feaui-ed

i Click on tab

s differsnt billing address




Step 11: Your Account - Order complete screen

The screen below details your purchase. This information can be saved or a printout of the details is available by clicking

on the relevant tab(s) as shown below. Your saltirecard should arrive 5 working days after purchase and will show as
“pending” on your account.

TRANSPORT
To see the status of your order click the “go to account” tab. The “your account” screen will be displayed SCOTLAND
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Fig 11
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Basket (O]

Logged in as Test Test

saltirecard it

Wour accouwnt @ vour cecails @ conmacrus

Order complete

Your order is complete. Your seltirecard should arrive within 5 working days. If you have not received your saltirecard within 10
working days please contact us.

Your purchase

Meaw card

Eve Coaches 7 Day Rowute 120 Zone 1 Child

Your referancs number is TS_EVECOOO0402 64

Payment information

To print details
click tab Custome Mamer e

Transaction Date: 21502520407

Card Twpe: Mastercard .
N Click tab

Wou should print a copy of these order details for your records. To save details

<« click tab




Step 12: Your Account - Saltirecard Pending screen

The screen below will be displayed confirming that your saltirecard has been ordered and should arrive within 5
working days.

Following receipt of your saltirecard you can use the card to travel, add and top up tickets.
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Basket (0]

Legzed in as Test Test

saltirecard e

Your saltirecard order is pending

When your card armives you will be able to add tickets, top up and much mors.

Your card should arrive within 5 working days. If you have not received your card within 10 working days please contact us.
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Step 13: Adding an Existing Saltirecard screen

7
O

To add an existing saltirecard to your account enter the MCRN and the CVV number into the relevant boxes as

shown below and click the “continue” tab.
TRANSPORT
The “check your saltirecard number” screen will be displayed (see fig 14). f;?;tf ATBDA

4

Basket (0)

Lopged in as Test Test

T Logout
saltirecard

Add an existing saltirecard

Enter the card MCRN number

6335970273003 318
Card number (Required) Click tab

s CVV (Requir i 1
saltirecard —_— \




Step 14: Check your Saltirecard number screen

Prior to assigning the saltirecard to your account you must ensure that the card and cvv number displayed on
screen match those that are printed on the card. On confirmation the numbers are correct, click on the “submit”

tab.

The “your saltirecard has been added” screen will be displayed (see fig 15)

Fig 14

q

Basket (0)
Logged in as Test Test

saltirecard i

Check your saltirecard number

You are about to assign the following card to your account. This process cannot be undone.

Card number 2730000000497601

7
O
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Click tab

Ensure the numbers (cancal)

match those on the card




Step 15: Saltirecard added screen

The screen below confirms that the saltirecard has now been added to your account. Tickets can now be
purchased and added to your saltirecard.

To purchase tickets clicking on the “go to account” tab as shown below. TRANSPORT
SCOTLAND

The “your account” screen will be displayed (see fig 16) COMHDRAL ALEA

Fig 15
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Basket (0)

Logged in as Test Test

e Logout
saltirecard

Your saltirecard had been added

| Go to account < m

Your account Register

Your details Forgotten your password?

Contact us Cookies policy

FAQs Accessibility

Card lost, stolen or damaged?

Terms and conditions

sQuid Travel Purse - pay as you go travel




Step 16: Your Account screen

The screen below will display the saltirecard number, status and the tickets that are on the saltirecard.
To add a ticket to your saltirecard click on the “add a ticket” tab as shown below.

The “select your ticket” screen will be displayed (see fig 17)

Fig 16

a

Basket (0)

Logged in as Test Test

g L
saltirecard =

Your account [ ERCTIEESHE @ Contactus ? FAQ

Your account

. v Card number 27300000004%7601 Card lost, stolen or damaged?

r—— < Card status Active

Tickets ] Journey history

Add a ticket =

You have O ticket(s) on your card /
BaCk ta to m
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Step 17: Select Ticket screen

From the screen below select the required tickets. On completion proceed by clicking on the “add to basket” tab.

The “basket” screen will be displayed and you will be able to check the tickets ordered (see fig 18) TRANSPORT
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Basket (0
Logged in as Test Test
- Lopout
saltirecard

Select your ticket

Please note:

The ticket will be available to be loaded onto your card 48 hours after purchase.

Some ticket types are rastricted by eligibility. e.g. Young Person's tickets.

Ticket type @ EVE Smart Ticket

® adult

Passenger type 5
) child

Route / Zone [Route 121 Select ticket requirements

Product Type L) period Pass

® Carnet

Click tab

Eve Coaches Route 121 Carnet Adult

North Berwick Station to Haddington {10 Trips)

FeT oMl Add to basket mp




Step 18: Basket screen

The basket screen will display the tickets ordered and cost (see below). To confirm your selection click on the
“checkout” tab.

The “pay and complete your order” screen will be displayed and payment details will be required (see fig 19).

1

Basket (1)
Logged in as Test Test

- L
saltirecard =

Basket

You are limited to 5 tickets per card, 4 more can be added.

°
e - Test Test
’ TR 2730000000457601

Ticket Number of tickets Travel duration Price

Eve Coaches Route 121 Carnet Adult 1 trip £20.00 w

Card total R £20.00

Subtotal £20.00
Postage £0.00

Total £20.00

Tickets ordered and cost cancet|
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Click tab




Step 19: Pay and complete your order screen

To complete and pay for the tickets ordered enter your credit card details in the relevant box(s) and click on the

“pay” tab.

The “order complete” screen will be displayed and will confirm your purchase (see fig 20).

Fig 19

4
Basket (1)

Logged in as Test Test
saltirecard s

Pay and complete your order

Your order is:

Eve Coaches Routs 121 Carnet Aduit

Subtaotal
Fostage

TOTAL

You order will be available for collection next time you place your card on a collection point.

Payment card details

Card type (Reguired)
Card holder name /Ssguired)

Card number (feguirad)

Expiry date /Saguined)

Security code (Required

Use different billing address

-] - =

Enter credit card details

Click tab
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Step 20: Order Complete screen

The screen below details your purchase. This information can be saved or a printout of the details is available by clicking
on the relevant tab(s) as shown below. The ticket(s) will be available for collection 48 hrs after purchase and will show as
“pending” on your account.

TRANSPORT
To see the status of your order click the “go to account” tab. The “your account” screen will be displayed SCOTLAND
(see fig 21). COMHDHAIL ALBA

Fig 20

]

Basket {0)

Logged in-as Test Test

saltirecard Eoae

[ it ‘
— N> -7 -

Order complete

Your order is complete, please allow 48 howrs for purchases to become available for collection.

Your purchase

Eva Coaches Route 121 Cammet Adult

Wour reference number is TS _EVECDI040264
Wour card number is: 2730000000497601

Payment information

TO prlnt deta”s Customer Mame: Test
C||Ck tab Transacktion Date: 22/02/2017

Card Type: Mastercard

Card Number:  #ssssesseesnngs CIiCk tab

You should print a copy of these order details for your records.
To save details
click tab




Step 21: Your Account Screen

By selecting the “tickets” tab the information displayed will show the tickets on your smartcard, the status and number
of journeys remaining.

The screen below shows that the status is “pending”. When the tickets become available the status will change to ;&Rér;‘.iiotfg
“available for collection” (see fig 22) COMHDHAIL ALBA

Fig 21
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Basket (0)

Logged in as Test Test

— Log
saltirecard etk

Your account @  vour details , Contact us ? FAQ

Your account

27300000004F7601 Card lost, stolen or damaged?

Card number

Ticket tab . - ;
v ard status Active

Tickets I Journey history !

Add a ticket o=

You have 1 ticket(s) on your card

Ticket ’[ype - Eve Coaches Route 121 Carnet Adult  Status: Pending &

Remaining jourmeys: 1D$

\
Back to top I N umber of journeys on card




Step 22: Your Account Screen

The screen below shows that the status has changed to “available for collection”. To collect your ticket(s) you should
present your saltirecard to the ticket machine.

Once the ticket(s) have been collected the status on your account will change to “active” and any journeys undertaken
will be deducted from the remaining journeys (see fig 23).
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Basket (0)

Logged in as Test Test

- Logout
saltirecard

. .
Your account o Your details , Contact us ? FAQ

Your account

Card number 2730000000497601 Card lost, stolen or damaged?

Card status Active

' Tickets | Journey history |

Add a ticket o

You have 1 ticket(s) on your card

Eve Coaches Route 121 Camnet Adult Status: Available for collection

Remaining joumeys: 10 &

e

Back to top Number of journeys on card
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Step 23: Your Account Screen

The screen below displays the tickets loaded onto your saltirecard and the journey(s) undertaken has been deducted.

Each time you use your saltirecard to travel the remaining journeys will change to reflect the usage of the card.

To check the number of journeys made click on the “journey history” tab (see fig 24).
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Basket (0)

Logged in as Test Test

saltirecard e

Your account :. Your details , Contact us ? FACQ

Your account

Active

Tickets I Journey history | E

b v Card number 2730000000497601
< Card status
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Card lost, stolen or damaged?

You have 1 ticket(s) on your card /m

Add a ticket o=

Eve Coaches Route 121 Carnet Adult Status: Active 4@

Remaining journeys: 9

N~
Back to top Journey made has been deducted




Step 24: Your Account: Journey History Screen

The journey history screen as shown below, will display information pertaining to the tickets(s) purchased, journeys
undertaken, added tickets and top-ups etc.
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Basket (0)
Logged in as Test Test

- Logout
saltirecard

. ) :
Your account Your details ’ Contact us ? FAQ

Your account

= v. Card number Z7 30000000437 601 Card lost, stolen or damaged?

iy Card status Active

Tickets J Journey history |

| Print journeys *

corn K - EEEE G~

Date and time Ticket Recorded action Service Transaction summary

Tue 28 Feb Ewve Coaches Route 121 Carnet Ticket modified - Ticket
2017 Adult activated
0g:48

Tue 28 Feb Eve Coaches Route 121 Carnet Ticket created TICket(S) purChased7 Journeys
2017 Adult

09136 undertaken will be displayed

Tue 28 Feb Eve Coaches Route 121 Carnet Ticket modified
2017 Adult
03:36

Back to top




